
Quality Engineer required
in Johor Bahru

Job responsibilities

• Determine product, process and customer requirement into inspection standard or inspection plan.
• Train supervisor and inspector on how to inspect a product based on inspection plan.
• Involve in FMEA during new product introduction and review when necessary.
• Review capability studies of processes, manufacturing equipment and tools. 
• Participate in sample run and trial run of new products to ensure that product quality requirements 

are fulfilled, and report problem encountered to the team.
• Performs sample inspection according to customer requirements with standard report generated.
• Implement SPC for critical processes or when there is a requirement.
• Initiate 8D meeting with team to analyze customer complaint and returned product. 
• Ensure 8D is reviewed by QM/Section Head and KAM before reply to customer.
• Ensure 8D is replied on time to customers and closed if actions are done and effective.
• Monitor and analyze outgoing product quality, quality gate trends and initiate appropriate action to 

resolve the problems with relevant departments.
• Lead Visual Quick Quality Control (VQQC) meeting with fixed meeting frequency with team.
• Involve with team and customer meeting and lead for quality issues
• Liaison with applicable safety regulatory body inspection and follow up with relevant department for 

the generation of corrective action and its closure.
• Lead or participate in kaizen activities.
• Aware of department KPI and strive to achieve the KPI target.
• Adhere to Escatec working rules.
• Ensure good 5S in workplace. 
• Any other duties assigned by superior.

Job requirements

• Preferably Degree in Engineering Discipline 

Contact

Ms. Nadia Shahlizam
HR Officer
ESCATEC Mechatronics Sdn. Bhd.
Johor Bahru, Malaysia
Nadia.shahlizam@escatec.com
+60 7 356 7213
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